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Stakeholder Engagement - Comments, concerns and complaints

At Northflare Energy, we recognize that forestry and related industries are closely entangled with a
range of global environmental and human development challenges. Driven by our values of integrity,
sustainability, and accountability, we are committed to addressing these concerns.

In North America Northflare Energy operates a central trading entity, along with several pellet mills
and joint ventures throughout the Southeastern United States. We actively welcome feedback from all
stakeholders who may be impacted by our operations. We encourage the submission of any
comments, concerns, or complaints related to Northflare Energy business activities in North America,
including those of the following affiliated companies:

Northflare Energy Operating, LLC
Northflare Energy Crossville, LLC
Northflare Energy Jackson, LLC
Northflare Energy Quitman, LLC
Brookhaven Pellets, LLC

By e-mail: alex.hunt@northflare-energy.com or sustainability@northflare-energy.com
By regular mail: attn: Alex Hunt

Northflare Energy, 127 Abercorn Street STE 300, GA-31401 Savanna, USA
Online: Through the webform on our website

We sincerely appreciate your engagement and are committed to providing timely acknowledgment
and response to all inquiries.
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Alex Hunt,
Director of Sourcing and Logistics

September 29, 2026
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